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Benefit Plan Contact Information

	Plan
	Phone

Number
	Provider 

Information

	Infineum Medical Plan (Medical/Prescription)
	
	Meritain Health (3rd Party Administrator)

	Plans:  Plan 1, Plan 2, Medicare Supplement (Indemnity)
MEDICAL – claims address for providers
Meritain Health
P.O. Box 853921
Richardson, TX 75085-3921
PHARMACY
Express Scripts
MAIL ORDER PRESCRIPTION PROGRAM 

Express Scripts

Home Delivery Service

P.O. Box 66568

St. Louis, MO 63166-6568
Medicare Part D Prescription Drug Plan
Express Scripts administered by Benistar
VISION

VSP Choice
www.VSP.com
Services from Meritain Health:

Locating In-Network provider
Eligibility, Claims and Plan Benefits

Precertification
	1-800-925-2272
1-800-925-2272
1-866-544-2891
1-866-544-2891

1-800-236-4782
1-800-877-7195
1.800.343.3140
800.925.2272
800.242.1199
	Meritain
Group Number: 16985
Meritain Health

For Plan 1 and Plan 2
www.Express-Script.com
www.StartHomeDelivery.com
Rx coverage for members of the Medicare Supplement Plan

VSP
http://www.aetna.com/docfind/custom/mymeritain/
www.meritain.com

	Medical / Dental Premium Processing
	
	Trion

	· Trion 
       P.O. Box 2672
       Omaha, NE 68108-2672

	1-800-580-6854
	

	Infineum Dental Plan
	
	Aetna Dental 

	· Claims/Benefits/Provider Finder
-     Address for Claims:

Aetna Life Insurance Company
P.O. Box 14094

Lexington, KY  40512-4094


	877-238-6200

	Dental PPO/PDN with PPO II and Extend
Group Number: 148342
www.aetna.com 



	Plan
	Phone

Number
	Provider 

Information

	Infineum Claims Resolution & Information 
	
	Gallagher Benefit Services

	· Inquiries and Services
· Address:

Gallagher Benefit Services
501 Fellowship Rd., Suite 201
Mount Laurel, NJ 08054
	1-833-525-7102
	Bac.infineum@ajg.com
M-F 8:00am – 6:00pm EST

	Infineum Flexible Spending Plans
	
	BPAS (VEBA & HRA/HSA Services)

	· Claims for Reimbursement

(Health/Dependent Care)

· Address for Claims:

BPAS
820 Gessner, Suite 1250
Houston, TX 77024
	1-866-401-5272 

Option 3, 

Option 2

	Account information for pre-tax spending (cafeteria 125) plans only.
www.bpas.com


	Infineum Savings Plan
	
	Fidelity Investments

	· Inquiries/Services/Transactions

· Address:

Fidelity Investments

200 Magellan Way, KN3C
Covington, KY  41015
	1-800-835-5098
	www.401k.com


	Infineum Pension Plan
	
	BPAS Actuarial & Pension Services

	· Inquiries/Services/Pension Estimates

- Address:

BPAS Actuarial & Pension Services
706 N. Clinton Street
Syracuse, NY  13204
	1-877-722-3908
Option 1
	

	Basic Life & Optional Life Insurance
	
	Mutual of Omaha

	· Inquiries/Services


	1-800-775-8805
	Group Policy #:

 -Basic Life                             GLUG61T7

 -Voluntary (Optional) Life*  GVTL61T7
*Optional Life = active colleagues only

	Infineum Long-Term Disability Plan
	
	Mutual of Omaha

	· Inquiries/Services

· Address for Claims:

Mutual of Omaha Life Insurance Company

United of Omaha Life Insurance Company
Attn:  Group Disability Management Services

Mutual of Omaha Plaza

Omaha, Nebraska  68175
	1-800-877-5176
	Group Number:  GLTD-61T7

	Infineum Colleague Assistance Plan
	
	CIGNA Behavioral Health

	· Inquiries/Services

· Address:

CIGNA Behavioral Health

11095 Viking Drive, Ste. 350

Eden Prairie, MN  55344
	1-800-554-6931
	www.cignabehavioral.com
Employer ID:  infineum

	
	
	


For questions, please contact Benefits:  908-474-2273
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